Increasing Patient Care and
Practice Profits:
Could laser therapy be your solution?
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The environment in which professional medical practitioners operate is growing increasingly
complex. Given changes to reimbursement models and growing pressure on profit
margins, it is important for practitioners to look at expanding their revenue streams with
new technologies that satisfy patient needs while creating new sources of income. Medical
laser therapy meets both criteria by allowing medical practices to offer less invasive pain
management alternatives that provide additional income opportunities.
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Medical practitioners looking to offset revenue pressure should consider increasing practice
profitability by providing alternative options for acute and chronic pain conditions. By
implementing new treatment technologies such as MLS laser therapy, a type of medical
laser, practitioners can leverage market trends, expand revenue opportunities and provide a
better patient experience.

The top four drivers impacting professional medical practices are:

1. Revenue pressure due to reduced reimbursement and changing
health insurance models.

Consumers (particularly of
the 25-44 age category) are
looking for natural, drug-free

N

Rising drug costs, concerns about drug dependencies and the
need for alternative non-drug pain relief therapies.

treatments, to which lasers can

3. The aging population’s increasing need for complementary 56 et el el

and non-pharmaceutical pain management alternatives.

4. Demand for less invasive, more effective pain management
alternatives in the Millennial market.




Revenue pressure due to reduced reimbursement

rates and changing health insurance models

A recent survey by Medical Economics illustrates how widespread the impact of reduced
reimbursement rates is across the healthcare profession:

e 72 percent of survey respondents ranked reimbursement and payment pressures
as the most critical challenges they faced.

e 37 percent of respondents ranked higher deductibles and co-pays as the most
significant issue they deal with.

e 20 percent of those surveyed said that payer denials were also one of the three
most critical issues they face.

e 16 percent of respondents reported that payers shifting risk was a key
reimbursement issue.

On a daily basis, healthcare providers must deal with reduced reimbursement rates, rate
increases below cost increases, and changing reimbursement models. Providers also face
challenging revenue cycles where higher denial rates decrease revenue while driving up
labor and documentation costs. In order to remain successful in such a market, proactive
medical professional practices are seeking new streams of revenue while looking to grow
their cash-based business. MLS laser therapy is a promising treatment option that can
mitigate the challenges discussed above.
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Rising drug costs, concerns about drug dependencies and

the need for alternative non-drug pain relief therapies

Beyond the increase in drug costs, for medical practices the need to offer new non-
pharmaceutical pain services is key to ensuring the best patient care. In fact, in many
States this is now being mandated by law. Given the well-documented opioid crisis in

the United States, medical practitioners are looking to decrease opioid usage while also
reducing the use of alternative drugs, which may have their own unwanted side effects.
This is where non-pharmaceutical alternatives such as medical laser therapy can fill the gap
in treatment plans.

Over the past several decades the efficacy of
MLS laser therapy, both in conjunction with
pharmaceutical therapies and as a standalone
modality, has been proven in scientific studies.
Patient populations with knee pain, rheumatoid
and other forms of arthritis, sports injuries,
cancer and other painful conditions have

been successfully treated with medical lasers,
reducing their need for pharmaceutical pain
relievers.

In 2016, 11.5 million Americans misused opioid
medications, which contributed to the death of 17,087
prescription drug users'. These staggering statistics

have heightened the demand in the US healthcare market
for therapies that address both acute and chronic pain
conditions without the use of pharmaceutical therapies.

For example, recent research showed that medical lasers are an effective pain-relief
modality, allowing cancer patients to reduce medication usage as part of their analgesia
protocol and reducing the likelihood that these patients will have a chronic dependence on
opioids or other pain relief drugs.

MLS laser therapy can help medical
providers treat inflammation and pain
associated with:

e Pain Management

e Musculoskeletal issues

e Arthritis

e \Wound Healing

e Dermatology

* Nerve regeneration
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Health Statistics; 2016. Available at http.//wonder.cdc.gov
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The aging population increasing the need for complementary

and non-pharmaceutical pain management alternatives

As the Baby Boomer population ages, the percentage of patients seeking treatment for
chronic pain will increase. Chronic pain, without management, can negatively impact quality
of life and can lead to depression, substance abuse, anxiety and other problems.

According to Today’s Geriatric Medicine, a study of more than 7,000 adults aged 65 and
older found that:

e 52.9% had complained of bothersome pain in the past month.

e More than 20 million older adults suffer from chronic pain every year in the United
States.

e Among those responding, approximately 75% reported experiencing pain in multiple
sites with the presence of pain strongly associated with a decrease in physical
function.

Unfortunately, statistics also show that older adults are more likely to use and overuse
alcohol and drugs in an attempt to deal with their pain. As such, it is imperative that medical
professionals consider how to help reduce and alleviate the pain of the senior population
using methods that do not rely on potentially addictive substances in order to successfully
treat this growing patient base. By integrating MLS laser therapy into your practice, you

can tap into the growing Baby Boomer pain management with an effective and profitable
alternative or complement to drug therapies.
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Demand for natural pain relief in the Millennial market

On the other end of the age spectrum, Millennials are also increasing demand for natural
pain relief services such as medical lasers. Research shows that younger adults prefer
lifestyle changes and natural remedies over taking opioid-based medications for acute and
chronic pain management.

Despite their young age, Millennials often experience chronic pain due to spending their
days hunched over computers, smartphones, and tablets, as well as spending their free
time playing sports. According to a survey commissioned by the American Society of
Anesthesiologists:

e Nearly 75 percent of millennials surveyed reported having acute pain.

e Almost 60 percent reported having chronic pain.

e Millennials are half as likely as baby boomers to turn to opioids to manage pain
¢ One in five millennials regrets ever using opioids over natural pain management.

MLS laser therapy provides a natural alternative for pain management that is appealing to
Millennials, who value their health and are willing to pay for acute and preventative pain
therapies. As such, expanding the profitability of your practice with MLS laser therapy

can help your practice become a trusted pain management partner with patients in the
Millennial generation. These relationships can span the full spectrum of these patients’ lives,
providing ongoing revenue opportunities now and in the years to come.
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In addition to improved patient care, many practices are pleased with the significant and
positive impact MLS laser therapy has on their bottom line. As reimbursements continue
to decline and the path to reimbursement becomes more complicated and costly, adding
affordable cash-based services are often just what the Doctor ordered. The average
practice generates about $10k in revenue per month and nets an average of $6k in profits.

Given the continually evolving healthcare landscape, professional medical practices must
proactively consider the actions they need to take to remain viable in the future market.
Practices must stay on top of the trends discussed here in order to successfully redefine
the way they operate. Medical practices should focus on several key areas including
recognizing the shifting demographics of chronic pain patients, as well as the demand

for more less-invasive, non-pharmaceutical pain management treatments. Practices
should also be implementing cash-based revenue streams to replace profit lost from other
sources.

Better medicine equals better business.
Find out more at www.celasers.com/learnmore
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